OBbLLN YCNOBUA
3A MON3BAHE HA "CK-MAHUAK

Hactosiwute OBLUN YCIIOBUA ypexaat B3anmooTHoweHusaTa mexay ,CK-MAHUAK” EOO[,
HapunyaHo no-gony "CK-MAHWAK”, oT egHa cTpaHa, u lMoTpebutennte Ha WMHTEPHET CTpaHuun U
ycryru, Hamupawm ce Ha gomenH  http://www.maniacclimbing.com/ (HapuyaHu no-gony
MoTtpebutenu), ot gpyra.

,LCK-MAHVWAK” EOO[] e OpyKecTBo, permctpmpaHo no TbproBckus 3akoH Ha Penybnuvka
Bvnrapus ¢ EMK 204203391, cbec ceganuile u agpec Ha ynpasnenuve: rp. Codua 1715, panoH p-H
Mnagoct, x.k. Mnagoct 4, 6n. 454, BX. 7, eT. 2, an. 132, wumenn apgpec:
majorsunster@gmail.com, TenedoH: 00359893979834.

~-LCK-MAHWAK” EOO[] e peructpmpaHo kaTto agMUHUCTPATOP Ha NUYHM JAHHW 1 NpuTexasa
YpoctoBepeHue 3a agMUHUCTPATop Ha NuyHK aaHHu Ne 425612

Mons, npodeteTe wm3uano nyonukyeaHute OOWM ycroBuss npean pga uU3nona3earte
WHOPMALMOHHUTE N TbProBCKM YCnyrk, npegnaraHn ot cauta http://www.maniacclimbing.com/
(HapuyaHn 3a kpatkocT Ycnyrmn). C BudyanmsmpaHeTo Ha http://www.maniacclimbing.com/ Bceku
MoTpebuTen aBTOMaTM4HO Ce 3aablhkaBa fa cnasBa yCroBusaTa, ONMCcaHun no-4ony.

Hactoswuatr gokymeHT cbabpxka WHdopmauus 3a genHoctta Ha ,CK-MAHWAK” 1 obwumte
yCIoBusl 3a nonseaHe Ha ycnyrute, npegoctaBsHu oT "CK-MAHWAK”, kaTto ypexxaaT OTHOLWeEeHusaTa
MexXAy Hac U BCEKN €IVH OT pPEerncTpmpaHnTe Hu notpedburenu.

MoTBbpXOAaBaHeTo Ha OO6OWMTE ycnoBus € HeobXxoaMMO W 3a4bJPKUTENHO YCIoBME 3a
perncrtpaumst Ha Bceku NoTpedbuten n 3a ckniodBaHeTo Ha goroBopa mexay Hero n ,CK-MAHUNAK”. C
HaTuckaHe Ha BupTyaneH OyToH "Perucrtpauus” wnu Opyr aHanorMyeH TEKCT Ce cyuTa, Ye cTe
3ano3Haty ¢ O6LWKTe yCroBKs 1 ce 3aabikaBaTte aa rv cnassare.

NMPEOOCTABAHUNYCIYTU
Yn. 1 Ycnyrute, npegoctaBsHa oT ,CK-MAHWAK” Ha TMoTpebutens, npeacraenssaTt ycrnyru
Ha MHpOPMaLMOHHOTO OOLLECTBO NO CMUCHIIA HA 3aKkoHa 3a eNeKkTpOHHaTa ThproBus.

Yn. 2. ,CK-MAHWAK” e €NEeKTPOHEH MaraswuH, JoCTbNeH Ha canTa
http://www.maniacclimbing.com/ , 4pe3 konto [NloTpebuTenute MMaT Bb3MOXHOCT Aa CKnoyBaT
J0roBOpM 3a NOKynko-npogaxta, JocTaBka u ycryriu.

MOEHTUOUKALMNA N PETUCTPALUA

Yn. 3 (1) ,CK-MAHWNAK” ngeHtudpmumpa Notpebutennte Ha canTa Ype3 CbXxpaHeHUe Ha Jor-
(hannose Ha cbpBbpa Ha http://www.maniacclimbing.com/ n Ha IP agpeca Ha NoTpebutens.

(2) ,CK-MAHMNAK” nma npaBo ga cvbupa 1 usnonssa mHpopmauus oTHocHo oTpebutenute
cnef u3BbplleHata OT TaAX peructpauus. MHdopmauusata, ype3 KoATO nuueTo Moxe fa Obae
naeHTurLmMpaHo, MOXe Aa BKMYBa ume, dhaMmnnus, gata Ha paxgaHe, norn, agpec, TenedoH, KakTo
N BcsAka gpyra MWHdopMauus, KOATO NuueTo npegoctaBs [oOOPOBOMHO Npu  perncrpauusata.
WHdopMaumaTa BKOYBa M BCsKa Apyra, KoaTto NoTpebuTenart BbBexaa, U3nona3sa unu npegocTass
npu nonssaHe Ycnyrute, npegoctassHu ot ,CK-MAHUAK”.

Yn. 4 (1) ,CK-MAHWAK” nonara abmkumaTta rpyxka M oTroBaps 3a 3aluTa Ha nHdopmanmsaTa
3a loTpebuTens, craHana My W3BeCTHa MO MOBOA Ha perncrpauusita - NpegMeT Ha HacTosawuTte
O6wM ycrnoBusi, OCBEH B CrydyauTe Ha HenpeodonvMma cuna, Cry4yanHo CbOuUTME Mnn 3roYyMULLIIEHN
OEencTBus Ha TpeTu nuua.

(2). B peructpaumoHHaTa ¢opma, nonbneaHa ot [loTpebuTtena npu peructpauusaTa, ,CK-
MAHWAK” obo3Ha4aBa 3aabimkUTENHNUS U OOPOBOITHUSA XapaKTep Ha NpefoCcTaBsHE Ha AaHHUTE U
nocrnegvumTe OT OTKa3 3a npegoctaBsHeTo uMm. C m3passiBaHe Ha cbrnacvme ¢ HactoswmTe O6wm
ycrosust loTpebutenaT ce cbmacaea wHdopMauusata 3a Hero ga Obaoe obpabotBaHa no
npenBuaeHns B TAX pea.

(3) OrpaHudeHuaTa no an. 1 He ce npunaraTt B cnydan, vye 3a “CK-MAHWAK® Bb3HUKHE
3agblihkeHre ga nNpeaocTaBu nNuyHata uHdgopmaums 3a MNoTpebutenst Ha CbOTBETHUTE KOMMETEHTHU
ObpXaBHU opraHm CbrnacHo OeNCcTBaLLoTO 3aKoHOOaTenNcTBo.
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Yn. 5 (1) ,CK-MAHWAK” cbbupa 1 nsnonssa nHpopmauuarta no yn. 4 3a uenute, npeaBuaeHu
B HacToawmTe OBLWKM yCcrnoBus, KakTo 1 3a NpeanaraHe Ha HOBWU CTOKU wu/unu ycnyru Ha lMotpebutens
(6esnnatHn wunu nnateHun). OnucaHuTe Uenu, 3a KOUTO ce u3non3ea uHopmauuaTa, He ca
n3yepnarteniHo n3bpoeHun n He nopaxkaat 3agbinkeHus 3a ,,CK-MAHWAK”.

(2) C npuemaHeTo Ha Hactosiwumte OOwWM ycnosust [loTpebutensat ce cbrnacsiea c
06paboTBaHETO Ha NNYHNUTE MY OAHHM 33 LeNUTe Ha HacToSALWMSA JOrOBOP U OUPEKTHUS MaKPETUHT.

Un. 6 (1) MNoTpebuTtenaT moxe Oa ce pernctpupa Kato nombfiHM CbOTBETHATa €NneKTPOHHa
dopma 3a pernctpauusi, 4OCTbMNHa B peanHo Bpeme (on-line) B HTepHeT Ha canTa Ha ,CK-MAHUWAK”,
Oa nspasu cbrnacue ¢ Hactoswmte O6LM ycroBua 1 Aa geknapupa, 4e e NnpaBocnocobeH.

(2) Ypes HaTuckaHe Ha BupTyanHus 6yToH "Pernctpauus”, mmalwio cunarta Ha NUCMEHO
notebpXxaeHue Ha O6wunTte ycnosus, MNoTpebutenat n3BbpLLBa €NEKTPOHHO U3SBMEHME NO CMUCBNA
Ha 3akoHa 3a eneKTPOHHMS OOKYMEHT M eneKTPOHHWS MOAMNUC, C KOETO AeKnapupa, Ye € 3anosHar ¢
HacToswmTe O6WwM ycnoBsus, Npvema ' M ce 3agbikaBa ga rm cnassa. CbC 3anvMcBaHeTo My Ha
CbOTBETEH HOocuTen B cbpBbpa Ha ,CK-MAHUWAK”, ypes obwonpuet ctaHgapT 3a npeobpasyBaHe no
TEXHUYECKN Ha4yMH, npaBell Bb3MOXHO HEroBOTO Bb3MPOU3BEXOAHE, €NeKTPOHHOTO U3ABNEeHue
npnaobuBa Ka4eCTBOTO Ha E€MIEKTPOHEH AOKYMEHT MO CMUCHbNA Ha uMTUpaHus 3akoH. ,CK-MAHUMAK”
MOXe [a CbXpaHsiBa B Jor-gpannoBe Ha cBos cbpBbp |IP agpeca Ha [MoTpebutens, KakTo U Bcsika
apyra nHgopmauus, Heobxoguma 3a MAEHTUPULUMPAHETO MY U Bb3MNPOU3BEXAAHE HA €NTEKTPOHHOTO
My nsaBrneHue 3a npuemaHe Ha OBLWnTe ycnoBums B Cryyan Ha Bb3HUKBAHE Ha npaBeH cnop. TekcTbT
Ha HacTosiwmTe OB ycnosusa e goctbheH B MHTepHeT Ha cavita Ha “CK-MAHWAK” no Ha4yuH, KonTo
Mo3BOIIsiIBa HEFOBOTO CbXPaHsABaHe 1 Bb3MNpon3BeXaaHe.

(3) MNpu nombnBaHe Ha 3asBNeHUETO 3a peructpaums [oTpebuTensat e pnbXkeH Aa
npeaocTaBn NbJIHU U BEPHM AaHHM OTHOCHO CaMONUYHOCTTA (3a dhmsnyeckuTe nuua), npaBHUSA CcTaTyT
(3a opuguyeckute nuua) n Opyrute U3NCKyemu OT enekTpoHHata dopma Ha ,CK-MAHWAK” gaHHw,
Kakto M pa rm aktyanusmpa B 7 (cegem) OHEBEH CpoK OT TaAxHata npomsHa. [loTpebutensT
Jeknapupa, Yye e cbrnaceH Aa npegocTaBu Taka U3UCKBaAHUTE NUYHM JaHHU, NPU KOeTOo rapaHTupa, ye
OaHHWTE, KOUTO NpPeaoCcTaBs B NpoLeca Ha pernctpaums, ca BEpHU, MbIIHWM U TOYHM U NPU NPOMsiHA Ha
nocrnegHuTe LWe M akTyanusmpa cBoeBpemMeHHo. B criyyarn Ha npegoctaBsHe Ha HeBepHu AaHHM “CK-
MAHWAK” nma npaBo ga npekpatu unu cnpe He3abaBHO u 6e3 npegus3BecTue NpeaocTaBsHETO Ha
YCIyruTe, KakTo 1 NOAAbPXKAHETO Ha perncrtpaunsaTta Ha lNoTtpebutens.

Un. 7 (1) Mpwn peructpaumsaTa cu MNoTpebutenat nony4aBa yHUKanNHO NoTpedbuTencko ume wu
napona 3a JocTbn A0 ycnyrute, 4OCTbNHM Npe3 yebcanTa Ha ,CK-MAHUAK”.

(2) NoTtpebutenckoTo nme, ¢ koeTo MNoTpedbntensaT ce perncTpmpa, He My AaBa HUKAKBY OpYru
npaBa, OCBEH MPaBOTO Aa MNOM3Ba KOHKPETHOTO MOTPEOUTENCKO MMe B paMKUTE Ha eNeKTPOHHMUSA
mMarasuH Ha ,,CK-MAHNAK”.

(3) PeructpupalumaTt B Ka4eCTBOTO CU Ha NpeacTaBUTEN Ha PUANYECKO Nuue e ANnbXeH Aa
BbBeJe MbMHOTO CU MMe U ajpec, pecrn. HaMMEeHOBaHMETO Ha pUOANYECKOTO nuue, KOeTo
npeactaensasa. C npuemaHeto Ha OO6WwwWTe ycnoBms TOW rapaHTMpa M MNOTBbpXAaBa, 4Ye uma
OOroBOPHU OTHOLWeEHUA ¢ peructpupaHata ot Hero CK-MAHWAK-notpebuten. lNpu BbBeXgaHeTo Ha
HeKopeKkTHa unu noasexgalla uHdopmaums cTpaHaTta ce nuwasa OT NPaBoOTO Ha AOCTbM A0 ycnyruTe
Ha yebcanTa Ha ,CK-MAHWAK”.

(4) MoTpebutenar e oNbXeH Aa nonara BCUYKM FPWXKU M Oa npegnpvema Heobxoanmute
MepKW, KOUTO pa3yMHO ce HanaraT, C Lien ona3BaHe Ha naporaTa Cu, KakTo 1 Aa He npaBu A4OCTOsHMe
Ha TpeTu nuua naponaTta cu u ga ysegomsiea HezabasHo ,CK-MAHWAK” B cnyyan Ha ocbLLeCTBEH
HenpaBoMepeH OOCTbM, KaKTo U NpU BEPOATHOCT U CbMHEHWE 3a TakbB. TOW HOCU OTrOBOPHOCTTa U
pucka 3a onasBaHEeTO Ha CBOSATa Napona, KakTo U 3a BCUYKU OENCTBUS, KOUTO Ce U3BBLbPLUBAT OT HEro
nnu oT TPETO Nu1ue Ypes U3NoM3BaHe Ha naporaTa my.

Un. 8 (1) MoTpebutensT MMa NpaBo Ha AOCTHLMN B pexum on-line 4o ycnyrute, npegocTaBsiHU
ypes canTta Ha ,CK-MAHWAK”, npu cnasBaHe Ha ycnoBusita M U3MCKBaHWSTA 32 AOCTbMN, ONpefeneHn
or ,CK-MAHWAK”. 3a pa moxe pga nons3ea ycnyrute, [lotpebutensatr crnegBa ga BbBede
noTpebuTenckoTo cn MMe 1 naporna.

(2) MoTpebutenaT nma npaBo Ha OOCTbN U Ha KOpeKuus B pexum on-line Ha nuuHute cu
OaHHW, npegocTaBeHn npu perncrpauusita.



NOPBYKA

Un. 9 (1) MoTtpebutenute nanonssart mHTepdgenca Ha yebcanta Ha ,CK-MAHWAK®, 3a pa
CKNIOYBaT OOroBOpM 3a YycnyrM u nokynko-npogaxba Ha npegnaraHute ot ,CK-MAHWAK” ctokn B
€NeKTPOHHUS MarasuH.

(2) OoroBopbT 3a noKynko-npogaxba Ha CTOKa Ce cyuMTa 3a CKINIOYEH OT MOMEHTa Ha
noTBbpXXAaBaHeETO Ha nopbykaTta ot ,CK-MAHUNAK”,

Un. 10 (1) 3a pa 3asBu nopbuka, lNoTpebutensat e HeobxooumMo fa ce perucTpupa unu
noeHTuuumpa cbobpasHo peaa M ycnosusita, OnMcaHy B HacTosWMTe 00K YCNOBMS, KakTo MU Aa
Bnes3e B cuctemara nocpeacTtsoM naeHtuduumpaHe ¢ notpebutencko ume u napona.

(2) Cnen n3bupaHe Ha egHa unu NnoBeye CTOKU UK yCNyru, npegnaraHn Ha yebcavita Ha ,,CK-
MAHWAK”, TloTpebutenaT Tpsabea ga [obGaBu CblUMTE B CMUCbKAa CM CbC CTOKM 3a MOKYrMKa
(,KoWHMLUA", ,konm4dka”).

(3) Heobxoaumo e MoTpebuTtenaT ga npeaocTaBy AaHHM 3a M3BbPLUBAHE HaA JOCTaBKaTta, ako
uma TakaBa, U ga m3bepe cnocob M MOMEHT Ha MnalwlaHe Ha LeHaTa, crej KoeTo Aa MOTBbpAu
nopbykaTa Ypes3 uHTepderica Ha enekTPoOHHMS MarasuH.

(4) Mpu n3BbpWBaHEe Ha nopbyka, [oTpebuTensaT nonydasa NOTBbLPXAEHME MO MMEWn, 4e
nopbykaTa My e npmerta.

LEHUN

Un. 11 (1) LlennTe Ha npoayktute, npegnaraHn B OHNawH MarasuvHa, ca Tesu, MOCOYEHN Ha
yebcanta Ha ,CK-MAHWAK” kbM MOMeHTa Ha M3BbpLUBAHE HA NOpPbYKa, OCBEH B Clly4an Ha ouYeBunaHa
rpeLuka.

(2) LleHnte Ha npoaykTuTe ca MocovYeHM BbB BanyTtarta, nocodeHa Ha yebcamta Ha ,CK-
MAHWAK”, n sBkntousaT AC, B cnydyanTe, B KOUTO € NpeaBuaeHo HauMCcnsaBaHeTo My.

Un. 12 ,CK-MAHWMAK” cn 3ana3sa npaBoTO Aa NPOMEHs Mo BCSKO Bpeme 1 6e3 npegnssecTtune
LeHUTe Ha npeanaraHuTe B OHNnamH marasuHa NpOoAYKTU, KAaTO TakmBa NpoMeHn HAMa ja 3acdrat Be4ye
M3BBbPLUEHN MOPBYKN.

Yn. 13 (1) ,CK-MAHUAK” moxe Oa npedocTaBs OTCTbMKM 3a MPOAYKTUTE, npeanaraHn B
OHNamH MarasuHa, CbrnacHo ObRrapckoTo 3akoHo4aTencTBo M npasuna, onpegeneHn ot ,CK-
MAHWAK?”. MNMpaBunaTa, Npunoxmnmm 3a Takmea OTCTBIMKU, Ca HaNM4YHN HA MACTOTO, KbAETO € NokasaHa
otcTbnkata. OTCTLNKM MOraT ga ce NpeaocTaBAaAT Nod pasnuyuHn opmu (Hanp. NPOMOLUK, OTCTBIKK
3a NOANHOCT, NpegocTaBAHU MHAMBWAYANHO, Ha CryvyaeH MPUHUWMN MM B pe3ynTaT Ha yvactue B
CbCTEe3aHUe NN KIMEHTCKO NPOYy4YBaHe).

(2) PasnnuHute B1OoBe OTCTBINKM HE MoraT da ce KoMBuHMpaT npu nopbyka 1 3akynyBaHe Ha
efHa 1 CbLua CTOoKa.

MIALLAHE

Un. 14 Korato [loTpebuTensat Bpblia MNPOAYKT C MPaBOTO Ha Bb3CTAHOBSIBAHE Ha
3annaTteHaTta cyma nopagu kakeaTo M ga 6uno npuuyvHa, ueHaTta, obekT Ha Bb3CTaHOBsIBaHe, ce
HamansBa CbC CTOMHOCTTa Ha MofydyeHata OTCTbMKA, MNPUITOXEeHa BbpPXY Mpoaykra, U camo
OEeVCTBUTENHO NnaTeHaTa cyMma noasiexun Ha Bb3cTaHOBsIBaHE.

Yn. 15 (1) MoTpebutenat Moxe Aa 3annaTtv LeHaTa Ha nopbYyaHUTe NPOAYKTM KaTo M3nonsea
no ceow 1M3bop egHa OT n3bpoeHuTe Ha yebcanta Bb3MOXHOCTU. Ha http://www.maniacclimbing.com/
€ Bb3MOXHO nnawiaHe no 6aHkoB NbT, B 6poii u paypal.

(2) Ako TlMoTtpebutenatr usbepe onuuaTa 3a AOCTaBka C Kypuep W NnawjaHe C HarnoXeH
nnaTex, Ton TpsabBa Aa 3annaTtu LeHaTa Ha nopbyYaHUTe apTUKYNy 3aefHo C LieHaTa 3a AocTaBka Ha
Kypvepa npv nosydaBaHeTo Ha cTokaTa.

Un. 16 Ako MoTpebuTtenaT nsbepe MeToa Ha nnailaHe, BKNOYBALL, TpeTa cTpaHa - A0CTaBYMK
Ha nnatexHu ycnyru, MoTpebutenar moxe Oa 6baeTe 06Bbp3aH OT pasnopenbute U ycnosusATa
n/vnu TakcuTe Ha Takasa TpeTa cTpaHa.

Yn. 17 ,CK-MAHWNAK” He HOCK OTroBOPHOCT, ako AafeH MeTo nrallaHe, BKIOYBaLl TpeTa
CTpaHa - OCTAaBYUK Ha NIATEXHMW YCINYrK, HE € HANM4YeH U No OPYr HAYMH He PyHKLMOHMpa Nopaam
NPUYUHK, KOUTO He MoraT pJda Obgar BMeHeHM BbB BuHa Ha  ,CK-MAHUAK”.
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OOCTABKA

Yn. 18 (1) JocTtaBkaTta Ha NnopbYaHUTE CTOKM Ce OCbLLECTBSIBA Ype3 COOCTBEH TPAHCMNOPT Ha

~LCK-MAHWAK* | ypes kypuep vnnu ype3 bwnrapcku Mowwm oo nocoyeH ot Notpebutens oduc
unu agpec 3a goctaBka Ha Teputopusita Ha Penybnuka Bbnrapus. [JoctaBkaTa € 3a cMeTka Ha
MoTpebuTens, ocBEH ako NPOTUBHOTO HE € U3PUYHO yKa3daHo Ha http://www.maniacclimbing.com/ .

(2) Mpeamn wusnpawaHe Ha nopwbyaHata crtoka, ,CK-MAHWAK” nma npaBo ga ce cBbpxe C
MoTpebutena Ha nocodeHus OT Hero TenedoH, C Len YyTOYHABaHe Ha AeTaunu 3a nopbuykata u/mnu
AocTaBkaTa.

(3) Mpwn 3aryba Ha npogykTta npu poctaBkata, [loTpebuTtenat mma npaBo ga My Obae
nsnparteH gpyr NpoayKT U Ha CbOTBETHO Bb3CTAHOBSIBAHE Ha LieHaTa.

(4) ,CK-MAHWAK® He HOCKM OTrOBOPHOCT 3a HEM3MbIIHEHME Ha Mopbyka B CryvauTe, KoraTo
MoTpebuTensaT e NocoYnrn HEBEPHU, HEMbIHW U/MMW HETOYHW FIMYHU OaHHW, BKIIHOYUTENHO, KoraTo e
NOCOYNN HEMbIIEH, HETOYEH UK (PMKTMBEH aapec unm TenedoH.

(5) B cnyvauTe, korato e yroBopeHoO npeABapuTenHo nralliaHe, nopbykaTa ce m3npawa 3-5
OHW cnep nonydaBaHe Ha nnawaHeTto. Ako oTpebutensaTt ucka nopbykata My aa NpuCTUrHe npegu
onpegerneHa garta, TOn usnpatia 3anuTeaHe ganum ToBa € Bb3MOXHO.

Un. 19 JocTtaBkaTa ce M3BbpLUBA B CPOKOBETE, ONMCAHW Mo BCAKa OMuus 3a JoCTaBka B
nHTepdencHus moayn 3a nopbyka. [Npu m3sbHpeaHun obctostenctea ,CK-MAHUWAK” cu 3anassa
NpaBoTO Aa yAbIhKaBa CpPOKa 3a 4OCTaBKa, KaTo CBOEBPEMEHHO UHdopmupa 3a Toa NoTpebutens.

Un. 20 (1) lNMopbyaHMTE CTOKM Ce AOCTaBAT Cpelly Noanuc, KaTo no-rofiemmte npatkm (no
npeueHKa Ha Kypuepa) ce AOCTaBAT 40 BXO4a Ha crpagara.

(2) MoTpebuTensaT e OnNbxeH Oa nperfieqa cTokata B MOMEHTa Ha JocTaBkaTa M M aa
yBegoMu HesabaBHO Mpu yCTaHOBEHM HeCbOTBETCTBMSA, nuncu u nospegun. Ako lMoTpebutenat He
CTOpW TOBAa, Ce Npuema, 4e goctaBkaTa e npueta 6e3 Bb3paxeHus.

Un. 21 (1) MNMpn HEBB3MOXHOCT MNW 3aTpyaHEHWe 3a BpbYBaHE NMYHO Ha agpecarta, npaTkite
Ce BpbYBAT KakTo crnefBa:

a) 3a cnyxebeH agpec — Ha nuue ¢ mectopaboTa Ha agpeca, kaTo ce oTbens3Ba UMETO Ha
nvueTo, Nony4Yunno npartkara;

0) 3a gomalleH agpec — Ha 4rneH Ha AOMakuHCTBOTO, KaTo ce oTbens3Ba UMETO Ha NuueTo,
nony4mno npaTkaTta.

(2) Mpun HEBB3MOXKHOCT 3a BpbYBaHe Ha npaTtkaTa, HacTbnuna He no BuHa Ha ,CK-MAHUWAK”
Wnu Kypuepa, nuueTo, M3BbPLUBAWO AocTaBkata, ce obaxga Ha nocoyeHus oT [NoTpebutens
TenedoH 3a KOHTaKT, 3a Aa 6bae yTOoUHEeHOo OT Kol oduc Ha Kypuepa MoTpebutenat moxe Aa nonyyu
JocTaBkara.

(3) Mpun HEBB3MOXHOCT Aa ce ycTaHOBW KOHTaKT ¢ [oTpebuTens, oroBopbT 3a npogaxba oT
pa3cTosiHMe aBTOMAaTUYHO ce pa3sans, kaTto ,CK-MAHWAK” ce ocBoboxaaBa oT 3a4bIPKEHMETO €U 3a
AoCTaBKa Ha NopbYaHUTe CTOKM.

Un. 22 (1) MNpu n3BbpLUBaAHE HA MeXOyHAapOAHU AOCTaBKW, MPUMOXKMMMK Ca npasunarta 3a
AoCTaBKa M MnofydyaBaHe Ha MpaTku Ha CbOTBETHATa HauMOHamHa nowleHcka crnyxba, KakTo M Ha
CbOTBETHOTO HaLMOHAINHO 3aKOHOAATeNcTBO Ha AbpXaBaTa, B KOATO Ce Hamupa nonydaTtenaTr Ha
CTOKMuTE.

(2) BcuukM MMMOPTHW Takcu NpW BHACAHETO Ha cTokata ca 3a cmeTka Ha [loTpebuTens.
MoTpebuTenaTt He MOXe Aa Mcka Bb3CTAHOBABaHe Ha LeHaTa, ako € oTkasan ga nnatv MMNOopTHUTE
Takcu unu aa nony4du nparkara.

Yn. 23 ,CK-MAHWNAK” cu 3anassa npaBoTO a NPOMEHSA HaAaNW4HUTE METOAM Ha AoCTaBka U
nnawaHe w/unu ycrnoBusita No TAX MO BCSAKO BpeMe 4pe3 NnybnvKyBaHe Ha HanvyHWTe MeToau Ha
jocTaBka " nnawaHe Ha yebcanta oes3 apyro n3BecTue.



OTKA3 OT JONOBOPA U 3AMAHA

Un. 24 (1) NoTpebutensaT uma NpaBo Aa ce OTKaxe OT goroBopa 6e3 ga nocoysa NpuyuHa,
6e3 ga obmku obeslueTeHne unm HeycTorka B 14-aHeBeH CPOK, CYMTaAHO OT JaTaTa Ha npuemaHe Ha
ctokute oT NoTpebuTtensa nnm ot TpeTo nuue.

(2) 3a gpa ynpaxHu npaBoOTO CM NO HacTosiwaTa knaysa, NotpebutensT Tpssbsa aa ysegomu
nncmeHo ,CK-MAHWMAK” 3a pelleHMeTo cu ga ce OTKaxe OT OOroBopa, KaTto MHAMBMAYyanuaupa
CTOKWTE, KOUTO Xernae fa BbpHe, Ypes3 NpegocTaBsiHe Ha BCUYKM OaHHM 32 OCbLLECTBEHaTa NopbYyKa U1
OOCTaBKa, BKIHOYUTENHO, HO He CaMO: CbAbpXaHMe M CTOMHOCT Ha mnopbukaTa, OaHHW Ha JMUETO,
HanpaBuWIio NopbYkaTa, JaHHW Ha NMUEeTOo, NPUEerno AoCTaBkaTa, U JaTa Ha JAocTaBKaTa.

(3) MNoTpebutenaT e AnNbXeH Aa BbpHE CTOKUTE 3@ CBOSI CMETKA, 3a4bIDKUTENHO 3aefHO C
(hakTypaTa, ako MMa TakBa, kaTo rm npegage Ha ,CK-MAHWAK’ vnu Ha ynbiHOMOLLEHO OT
nocrnegHoTo nuue, B CPpoK OT 14 AoHM OT gataTa, Ha KosiTo [1oTpebutenaT e ynpakHun NpaBoTo CU Ha
0TKa3 oT JoroBopa.

(4) B cnyyan ye NoTpebutensT He U3NbrHM 3a4bIDKEHNETO CU MO NpeaxoaHaTa anvHes, 6es
na ysegomun ,CK-MAHWAK” 3a 3abaBsiHeTo n 6e3 ga npenocTaBu yBaXuTernHa npuymMHa 3a CbLoTo,
ce cuuTa, Ye TOW € OTTErnun U3sIBNEHMEeTO CU 3a yNpaxHsBaHe Ha OTKa3 OT Jorosopa.

Yn. 25 (1) MNotpebutensaTt HAMa NpaBo Aa ce OTKaXe OT AOroBopa B Crny4van 4Ye CKIOYEHUSAT
JOroBOp € 3a ycriyra unu npegMeT Ha JoroBopa ca: NPOAYKTU, HanpaBeHW CbINacHO UHAUBUOYAHU
cneunuKaLmm Unn sIBHO MepCcoHanuaMpaHu; NpoaykTW, KOUTO MoraT Aa BrowasaT KavyecTBOTO CU
UNU NpOAYKTU C KpaTbK CPOK Ha TOAHOCT; 3a BECTHULM, MEPUOAUYHU U3OAHWUST UMK CrMCcaHus,
BKIMIOUMTENHO BHOCHM M YyKOOE3UYHM CMMCaHWSA; NPOAYKTW, KOUTO He moraT ga 6baaTt BbpHaTK
nopaan Npu4MHK, CBbP3aHN CbC 3aluuTa Ha 34paBeTO UMK XUTMeHaTa, U KOMTO ca pasnevartaHu cneg
OOCTaBKa; 3anevyaTaHu 3BYKO- M BUOEO3anucu WM 3anevataH KOMMTbPeH codTyep, KOUTO ca
pasnevyataHu cneg goctaBka.

(2) B cny4yait, 4e npu nony4yaBaHe Ha BbpHATMTE CTOKM ObOe YCTAHOBEHO, Ye CbLUMTE ca C
pasneyataHa pabpuyHa onakoBka (KoraTo ce kacae 3a MpoayKTW, KOUTO He mMoraTt ga 6baaT BbpHaTK
nopagu MpuWYMHK, CBbP3aHU CbC 3alUMTa Ha 30paBETO WM XUrMeHaTa M 3a 3aneyataHu 3BYKO- U
BMAE03anucum Unu 3anevyataH KOMMTbPEH cOTyep), KaKTO U KoraTto nonyyeHaTta cToka € nonsBaHa,
npaHa unv no Apyr Ha4uH ynoTtpebsiaHa, ,CK-MAHWAK” Hamva ga vma 3agbiikeHne ga Bb3CTaHOBU
Ha MNoTpebutensa 3annareHaTa ueHa.

Yn. 26 ,CK-MAHWAK” He Bb3cTaHoBsiBa Ha [loTpebutens 3annateHata OT Hero LeHa 3a
BbpHATUTE CTOKM.

HECBbOTBETCTBUE

Un. 27 B cnyvan, ye NoTpebutendart oTkpre sSIBHO HECBOTBETCTBME Ha CTOKaTa C JOroBopa 3a
npogaxba, TOW pa3nonara C MbAHWTE MpaBa 3a MnpegsBsABaHe Ha peknamaums CcbobpasHo
pa3nopeabute Ha 3akoHa 3a 3alumTa Ha notTpebuTenure.

(2) He ce cuuta CbLECTBEHO HECHLOTBETCTBMETO, KOraTo Ce [AbI/DKUM Ha pasnuyHoTO
Bb3MNponssBexaaHe Ha LBeToBeTe OT pasfiM4yHUMTe MOAENUM MOHUTOPW, KOEeTo e pesynrtaT oT
obunyariH1Te N3non3BaHn TEXHOMOMNN.

EOHOCTPAHHO NPEKPATABAHE

Yn. 28 ,CK-MAHWAK” nma npaBo no cBoe ycmoTpeHue, 6e3 fa oTnpass npeaussBectne ga
npekpaTu eQHOCTPaHHO AOroBopa, B Cny4val Ye yCTaHOBU, Ye NpefoCcTaBsHUTE YCryri ce u3nonssar B
HapylleHMe Ha HacToswmMTe oOWM YyCcroBus, 3akoHodaTenctsoto B Penybnuka bBwnrapms u
obLonpueTUTe HPABCTBEHM HOPMU.

MHTENEKTYAITHA COBCTBEHOCT

Un. 29 (1) MNpaBaTa Ha WHTENeKTyanHa COOCTBEHOCT BbPXY BCUYKM Matepuanu u pecypcu,
pasnonoxeHun Ha yebcanTta Ha ,CK-MAHWAK” (BkntountenHo HanuuHute 6asm gaHHuM), ca obekT Ha
3aKkpuna no 3akoHa 3a aBTOPCKOTO NMPaBo M CpogHUTE npasa, npuHagnexar Ha ,CK-MAHWAK” nnu Ha
CbOTBETHO YKa3aHOTO nuue, NpeoTCTbNNMO NpaBoTo Ha nonssaHe Ha ,CK-MAHWAK”, n He morat ga
ObOaT M3Non3BaHn B HapyLLEHWe Ha AeACTBaLL0TO 3aKOHOAATENCTBO.

(2) NpaBoTo Ha gocTbn Ha lMoTpebuTensa He BkMOYBA NPaBOTO Aa Ce M3MON3Ba, Konupa wnu
Bb3npoussexaa nHdopmauus, npeacraBnsBawia obekT Ha MHTenekTyanHa coOGCTBEHOCT, OCBEH ako
Ce Kacae 3a He3HauyuTeneH no obem nHdopmauus, npegHasHavyeHa 3a NMYHO Non3BaHe, Npu ycnosme
Yye He ce yBpexaaT HeonpaBAaHO 3aKOHHWUTE UHTEPECU Ha aBTOpUTE UMK APYrMTEe HOCMTENW Ha nNpasa



Ha MHTenekTyanHa cOOCTBEHOCT U B CNydan Ye KOMMpaHeTo MM Bb3NPOU3BEXOAHETO Ce U3BbPLUBAT
C HETbproecKa uern.

(3) Mpun KonMpaHe nnNu BbL3NPOM3BEXAAHE HAa MHGOPMaLUS BbH OT AOMYCTUMOTO, CbIfacHo
npeaxogHaTa anvHesi, Kakto M Npu BCSKO OPYrOo HapylleHWe Ha npaBaTa Ha WHTenekTyanHa
cobcTBeHOCT BBbpXY pecypcute Ha ,CK-MAHUAK”, ,CK-MAHWAK” nma npaBoTo Aa nperteHavpa
obesLeTeHne N 3a NPeTbPNEHNTE NPEKN N KOCBEHU Bpeaun B MbIeH pasmep.

(4) TMoTpebutenat ce 3agbmkaBa NpPU MOM3BaHe Ha nNpefocTaBeHWs My [OCTbM A0
npeanaraxdn ot ,CK-MAHWAK” ycnyrun: ga cnassa 6bnrapckoTo 3akoHoAaTencTeo, HactoswmTe Oowm
ycrnosus, VIHTepHET eTukaTa, npaBunaTta Ha moparna u gobpute HpaBu; Aa He HakbpHABa JOOPOTO
UMe Ha Opyruro n ga He npu3oBaBa KbM HACUIICTBEHA MPOMSIHA HAa KOHCTUTYLMOHHO YCTaHOBEHWUS
ped, KbM M3BbpLUBAHE HA MPECTbMNNIEHNE, KbM Hacunue Hapg JIMYHOCTTa WM KbM pasnaneaHe Ha
pacoBa, HaluMoHarHa, eTHMYecka Unm penurnosHa Bpaxaa, Aa He NponoBsigea alumMcTka unu gpyra
aHTugemokpaTuyHa ngeonorns, Aa He HapyllaBa YyXan UMYLLECTBEHU UIM HEUMYLLECTBEHU Npaea,
BKIMIOYMTENHO NpaBO Ha MHTenekTyanHa cobCcTBeHOCT; Aa yBeaomsaBa HezabasHo ,CK-MAHUWAK” 3a
BCEKM CIydal Ha U3BBLPLUEHO UMM OTKPUTO HapyLUeHWe; Aa He ce HamecBa B NPaBWUMHOTO AENCTBME
Ha cucTemaTa, BKMYMTENHO, HO HE CaMo, a He ocyeTsBa npoueayparta no naeHtudukaunsa Ha opyr
MoTpebuten, ga He ocbLEeCcTBsABA [OOCTbM M3BLH MNPefoCTaBeHUs, Oa He HaKbpHsaBa unn
BB3NPENATCTBA HANMYHOCTTA, HAAEXOHOCTTA UMM Ka4eCTBOTO HA NpeaoCTaBeHUst AOCTbI, KAakTo U Aa
He ro M3nomnsea Mo HauuH, NpeawM3BMKBALL, OTKa3 OT M3MON3BAHETO My; Aa He M3BfM4Ya 4pes
TEXHUYECKN CpeacTBa WM MO TEXHUYECKM HauYMH MHGOPMALMOHHU pPecypcu WM 4YacTu oT
MHOpPMaUNOHHM pecypcu, NpuMHagnexawm kbM 6asnte gaHHW, pasnonoxeHn Ha yebcanta Ha ,CK-
MAHWAK” n no To3n Ha4MH aa He cb3gaBa cobcTBeHa 0a3a AaHHM B eNeKTPOHEH Un ApYr BUA; Aa He
ce npeactaBa 3a Apyro nuvue unM no Apyr HaudnH ga 3abnyxkgaBa TpeTu nvua OTHOCHO
CaMONIMYHOCTTA CU WNM MpPUHAANEXHOCTTa CM KbM ONpederieHa rpyna xopa; Aa He W3BbpliBa
3M10YMULLNEHN OENCTBUA NO CMUCBHIA Ha HacTosAwmTe OBLWK ycrnoBus.

(5) OcBeH B cnyyauTe, KoraTo € MW3PUYHO YroBopeHo, [loTpebutenar He Moxe pJa
Bb3Npou3Bexaa, NpoMeHs, 3anuMyaBa, NybnukyBa, pasnpocTpaHsiBa M pasrnacssa no Apyr HauvuH
WHpopMaLUnoHHUTE pecypcu, NydnukysaHu Ha yebcanTa Ha ,,CK-MAHUWAK”.

Yn. 30 (1) ,CK-MAHWAK” ce 3agbmkaBa Ada nonara Ab/kumaTta rpuka ga ocurypum
BBb3MOXXHOCT Ha [MoTpebuTens 3a HopMarneH 4OCTbN 40 NPeaoCTaBsAHNTE YCIYIu.

(2) ,CK-MAHWAK’ mma npaBOoTO Ja AdeakTuBMpa WNU 3anvMyn noTpebutenckoto mme u
naponata 3a AOCTbMN Ao noTpebutenckus npodwun Ha [loTpebutensa, B cnyyaw 4e nocnegHuaT
Hapywn npaBo Ha uWHTenekTyanHa cobctBeHocT Ha ,CK-MAHWAK” Bbpxy cbabpxawure ce Ha
yebcanta My enemMeHTu - 06eKTN Ha UHTENEKTyanHa coOOCTBEHOCT.

(3) ,CK-MAHWMAK” cn 3ana3Ba nNpaBoTO Aa NpeycTaHOBU OOCTbMNA A0 NPeaoCTaBEeHUTE YCnyru
cnep oTnpassiHe npegu3BecTMe B notpebutenckus npodwun Ha [Notpebutens. ,CK-MAHUAK" nma
npaBo, HO He U 3abIKeHNe, NO CBOS NpeLeHKa Aa U3Tpyua MHAOPMaLMOHHU pecypcy U Matepuanu,
nyénvkyeBaHu B canTa cu.

NMPEKPATABAHE U PA3BAJIAHE HA JOTOBOPA

Un. 31 (1) OcBeH B cnyyauTe, npeasuaeHn B HacToswmte OOLWK ycrnoBus, 4OroBoOpbT MeXay
CTpaHuTe ce TnpekpaTtsBa W nNpu npeycTtaHoBsiBaHe Ha pJewHocttra Ha ,CK-MAHUWAK® wnu
npekpaTsaBaHe NogabpXKaHeTo Ha yebcarita my.

(2) MNoTpebutensaT uma npaBo NO BCSKO Bpeme NO CBOA COGCTBeHa npeueHka Aa cnpe
nonssaHeTo Ha npegoctassHuTte oT ,CK-MAHWNAK” ycnyru.

(3). Npwn npekpatsiBaHe Ha gorosopa ,CK-MAHWAK” gesaktuBupa notpebutenckus npocun
Ha MNoTpebutensa n 3annyasa naponarta 3a 4OCTbMN 0 HEro.

Un. 32 /3BBbH NOCOYEHUTE NO-rope cnyyaun Bcska OT CTpaHUTE MOXe Aa pasBanuv HacToswms
JOroBop C OTMNpaBsHe Ha efHocegMUYHO MpeausBecTMe [0 Jpyrata cTpaHa B cnydam Ha
HensnbIIHEHWe Ha 3abIKeHUdATa no 4oroeopa.

Yn. 33 MNMucmeHaTa hopma Ha JOroBopa Ce cuyuta crnaseHa C u3npalliaHe Ha CcboOLieHue Ha
enekTpoHHa nouwa (e-mail), HaTuCKaHe Ha eneKkTpoHeH BYTOH Ha CTpaHuua CbC CbAbpXKaHUE, KOETO
ce nombnBa unun mnsbdupa ot lMoTpebutena nnm otbensisBaHe B none (4ek 6okc) B yebcanTta u Ap.
nogobHKW, JOKOMKOTO U3SIBMIEHWETO € 3arnncaHO TEXHUYECKM MO Ha4MH, KOWTO AaBa Bb3MOXHOCT Aa
Obae Bb3nNponsBeneHo.

CMACUTENHAKIAY3A



Un. 34 CtpaHuTe geknapupar, Ye, B Crnyvan Ye HAKoS/M OT Knay3ute no HactoswmuTte O6wm
YCIOBUS Ce OKaxke/oKkakaT HeaeWcTBuMTenHa/u, ToBa HAMa [a Breye HedeWCTBUTENHOCT Ha Lenus
JOroBOp WM Ha ApyrM HeroBu vactu. HepenictButenHata knaysa we 6bae 3amecteHa oT
NOBENUTENHUTE HOPMM Ha 3aKOHa MUK YCTaHOBEHaTa npakTuka.

M3MEHEHUE HA OBLLUTE YCIIOBUA

Yn. 35 (1) ,CK-MAHWMAK” ce 3agbnkasa ga ysegomu Notpebutenute 3a BCAKO U3MEHEHUE B
HacTodAwmMTe obwnTte ycnoBus B 7-OHEBEH CPOK OT HACTbMBaHeTO Ha ToBa OOCTOATENCTBO Ha
noco4eHus ot MNotpebutensa nmenn agpec.

(2) KoraTto He e cbrnaceH ¢ usmeHeHusTa B obwmTe ycnosus, MNoTpebutenat nma npaso Aa
ce OTKaxe OT goroeopa, 6e3 ga nocoysa npuyvHa n 6e3 ga abmku obeseTeHne unu HeycTonka. 3a
Ja ynpaxHu ToBa cu npaeo, [lotpebutensT cneasa ga ysegomu ,,CK-MAHUWAK” B cpok oT eguH mecel,
OT MoNy4YaBaHETO Ha CbOOLLEHNETO NO NpeaxoaHaTa anvHesl.

(3) B cniyyawn ye NMoTpebuTensaTt He ynpakHU NpaBoTO CU Ja ce OTKaxe OT JoroBopa Mo peaa,
ypedeH B HacToswmTe obLmM YCroBWsi, Ce€ CYMTa, Ye U3MeHeHneTo e npueto oT [loTpebutens 6es
Bb3paXKEHWS.

NMPUNOXUMO NPABO
Un. 36 Mo Bcuukm HeypegeHu oT HactoswmTe OOWM ycnoBus BBOPOCKM ce npwunarat
pasnopenduTe Ha AeNACTBALLOTO 3aKkoHoAaTeNncTeo Ha Penybnvka bvnrapus.



